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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
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: inro@irctc'com' website: www'irctc'com 

06.0g.2024

M/s l)unam Ilntcrpriscs
Ir'lat No.7, Sangrahalay Co-Op Ilousing Socicty,
143,'l'adiwala lload, Dholc l'atil l{oad, Punc- 411001

Ms. Punam Anil Kumar l)ixit -9890758150
Ilmail- Dunamenterrrrisesl 9@gmail.com

Sub: Award of temporary liccnsc -cum- commenccmcnt of C)n-board Catcring Scrviccs
in train no. 12911-12,IIL-IIW.
llcf: Limitccl Il-'l'cndcr no. 2024lIllC'lC/TSV/06/SI,ll'TIIMIlfllV0T opcncd on
05.09.2024.

With rcl-crcncc to thc subjcct mcntioncd abovc, it has bccn dcoidcd to award you tho
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntionod train
without pantry car (through 1'SV) lor a pcriod of 03 rnonths or finaliz.ation & comtncnocmcut
o1 long torm tcndcrs whichcvcr is carlier, purcly on adhoc basis subjcct to thc tcrms and

conclitions cnshrined in tho tcndcr docurncnt, which shall form part of thc Liccnsc. 'l'he abovo

award of tcmporary liccnsc is subjcct to the tcrms and conditions o1 tcndcr documcnt and
(lovcrnmcnt of Inclia cliroctivc to contain COVID.

A)ln vicw of thc abovc you arc recluircd to submit thc Licensc lcc within fivc (05) working
days of issuc o1 LOA or 05 working days bcfore datc of corllrcnccmcnt of operatiou
whichcvcr is latcr. l.cttcr of acccptancc is to bc submittcd within livc (05) working days

of issuancc o1 i,OA or as adviscd in i,OA along with Sccurity Dcposit to bc submitted in
oorporatc ofhcc as clctailcd bclow:-

- I{s. 1,51,786/-
,".11s.27,321/-
: I{s. 1,79,1071- (to bc paid at II{CTCIWZ)

Its. 17,9111-(l0oh of the Quotcd Ll'to bc submitted
within 05 working days as adviscd by Il{C [C (to bc
clcpositcd in CO as per bank dctails providcd
herein)

Spl. Socurity dcposit ,', NIL
IIDS dcposit : lls. 3,5821-(to be paid at IltC l'C IWZ)

IJank acoount dclails ol'II{CTC/CO is as unclcr:-

Account Namo Indian Railway Catcring & Iourism
Corporation I.td.

Acoount Numbcr 000705002 1 69
Aooount'l'ypc Currcnt
Ilank Namo ICICI Ilank
ih'anch Connaught I'lace I)elhi

IFSC Codc ICIC0000007
** Chcclucs will not bc acccptcd

olqff,q: rrsr ild, €q c rrss. fr-r+a, .{NrqE{I qd, Ti ftd-ttooot. (ttTlq: o11-2331't283-ol, Sw: 01 t-23311259

Liccnsc lcc
GS'f(D18%
I'otal
Sccurity clcposit

Regd. & Corp. Office: 11th Floor, Statesman House, B-'148, Barakhamba Road, New Delhi - 't'10001, Tel. O11-23311 1-2331',t259
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Quotcd LF plus applicablc GS'l' as pcr terms and condition of liccnsc to bc submittcd at

Il{C'fC/WZ. Ilank account dctails of II{C'I'C/WZ is as undcr:-

Aooouul Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.

Aoo<>unt Nurnbcr 5020002 1 704368

Account'I'ypc (lurrcnt

llank Namo Ill)lr(l Ilank

Ilranoh I)ornbivali (li),'l'hanc

IIrSC Coclc III)1tC0000175

**Chcqucs Will not bc accoptcd

'l'horc is no provision for dclaycd paymcnt and failurc to pay as pcr schcdulc shall bc lrcatccl
as 'dcfault' ancl aotion shall bc takcn in accordancc with tcndcr condilions.

Invoicc will bc issucd aftcr rocoipt ol paymcnt along witli GS1'numbcr and billing addrcss
providcd lor thc samc.

It) You are required to start the provision of catering services as pcr advise of IRCTC lWZ.

C)Irirst day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Scrvices.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of II{C IC. The same should be submitted as

indioated in the encloscd format for acceptance lctter.

E) If you fail to aocept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of

(ieneral Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scope of Work of the tender condition on MRP.

G) I)oint of Salc rnachincs as por clausc 2.3.3 o1'tcndcr documcnt has to bc cnsurcd.

ID All PAD items of brands approved in Category A and A special by IRCTC are only to

bc sold in the train.

I) IRCTC approvcd, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

lrain in addition to cooked food.
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J) Strict oompliancc of guidclines issued by Government of India, MHA and this office for

COVD-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

K) Award of license is subject to the final outcomc of WPs filed in different Iligh Court.

L) Thc terms & Condition of tender documcnt is an integralpart of this letter of Award.

'I'his issues with approval of Competent Authority.

Kindly acknowledge the reoeipt of this letter.

Ilncl:-'['cnclcr Documcnt

(lorry :-

- GGM/WL- l<'t prrlvidc clatc ol comrncnccmcnl as pcr prcscnt train schcdulc.
- (;M/MCS - Ibr kind inlbnlation and ncocssary action plcasc.
- AGM/MCS - Ibr kind information ancl ncccssary aotion plcasc.
- A()M/l'in - lbr kind inlbrmation and ncccssary action plcasc.
- Central Control - {br kind inlorrnalion and ncocssary aotion plcasc.

- A(;M-l'l' - ior kind inlormation and uploading on IItC't'C Portal.

05nr
(llaniit Singh Nayal)

DGM/I' &'I
F'or GGM/Proc.
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l'ormat fbr :rcccptancc of awarcl of tcmporary liccnsc
('l'o be givcn on company/firm's lctter head)

()roup (l cncral Managcr lW Z
IRCI'C/ WZ

Sub: Awarcl of tcrnporary license -cum- commoncement of On-board Catering Serviccs
in train no. 12911-12,IIL-IIW.
Itcf: Your ollicc lctter n<t.20241I1\C'l'C/'[SV/06/SItl'TI]lMI]Elt/07 clt. 06.09.2024

With rof'crcncc to abovc, I/wc hcrcby convcy my/our acccptancc o1 thc tcrms and conditions

ol thc tcmporary liccnsc.

Sccurily clcposit as pcr olausc 2.ti oI (icncral conditions of liccnsc- scclion onc'['O l]Fl, I'AII)
A1' CO RPOI{ATII Ol'l'ICItl : -
'l'rain no. Sccurity

clcposit

'l'otal llank I)ctails Demand draft/Bankcrs
cheque/ItTcS/l{lrF'l' No./Bank
Guarantcc

Licensc fce as per clause no.2.9 of General conditions of license- section one TO IlE, PAID
L'.t wz
'I'rain

11().

Lici:r-rsc Iioc GSl'
(d,18%

'I'otal Ilar-rk
I)ctails

Dcmand draft/Bankers
chequc/R'f GSA{EF'[ No.

I;urthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phonc no. of
contact
pcrson

12911

l)inncr

I}/F'

f,unch

12912

Dinncr

I}/F'

Lunch

IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

IlWc amlare ready to commence services in the above train as per advisc of IRCTC.

Signaturc:
M/s
Namc of authorized
porson
I)atc
Placc
Scal of thc liccnscc N
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